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INSURANCE DEPARTMENT STAFF 
12/31/06 

 
 
Office of the Commissioner 

D. Kent Michie   Commissioner 
Neal T. Gooch    Deputy Commissioner 
John E. Braun    Assistant Commissioner 
Jilene Whitby    Information Specialist 
Margaret Tow    Executive Assistant  
Tomasz Serbinowski   Actuary 
Mark Kleinfield   Administrative Law Judge 

 
Administration 

Julie Olearain    Director 
Jane Webb    Financial Analyst 
Doyle Christensen   Financial Analyst 
Karon Hardman   Accounting Technician 
Heidi Petermann   Accounting Technician 
Linda Trujillo    HR Technician (DHRM)  
Virginia Dawes   Office Technician 
Karren Heinecke   Office Technician 

 
Information Services (Department of Technology Services) 

Carl Meek    Director 
Fahim Gilani    Programmer Analyst 
Garry Gregson    LAN Administrator 
Al Kieffer    Technical Support Specialist 
Scott VanderLinden   Technical Support Specialist 

 
Producer Services 

Randy Overstreet   Director 
Diane Garcia    Office Technician 
Michael Hansen-Covington  Office Technician 
Julie Chytraus    Office Technician 
Jenifer Baker    Office Technician 
Joyce Maher    Office Technician 
Angie Thomas    Office Technician 
 
   

 
 
Financial Examination/Company Licensing 
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Jacob Garn    Chief Examiner 
Colette Reddoor   Assistant Chief Examiner 
Stanley Reed    Assistant Chief Examiner 
Beth Crim    Insurance Technician 
Linda Hardy    Office Technician 
Helen Bray    Office Technician 
David Gaines    Financial Analyst 
Dan Applegarth   Financial Analyst 
Eric Showgren    Financial Analyst  
Allen J. Hart    Financial Analyst 
Shane Sadler    Financial Analyst 
John Kay    Sr Financial Examiner 
Faanu Laufiso    Financial Examiner 
Donald Catmull   Financial Examiner 
Malis Rasmussen   Financial Examiner 
Aaron Phillips    Financial Examiner 
 

 
Property & Casualty and Life Divisions 

Brad Tibbitts    Director 
Tracy Klausmeier   Rate & Forms Analyst 
Kris Redmond    Rate/Forms Technician 
Sandra Glaze    Consumer Service Analyst  
Meldee Love    Consumer Service Analyst 
Betsy Jerome    Consumer Service Analyst 
Sandra Christensen    Rate/Forms Technician 
Anne Stewart    Consumer Service Rep 
 

Health Division/Office of Consumer Health Assistance 
Suzette D. Green-Wright  Director 
Jeff Hawley    Research Consultant 
Cheryl Alexander   Consumer Service Analyst  
Ramona Goodwin   Rate & Forms Analyst 
Tanji Anderson-Northrup  Rate & Forms Analyst 
Lorry Herrera    Rate & Forms Analyst 
Troy Stover    Rate/Forms Technician  
Elizabeth Druce   Consumer Service Rep 
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Market Conduct Division 
Darrel Powell    Director 
Tara Buehner    Market Conduct Examiner 
Catherine Howick   Market Conduct Examiner  
Geraldine Jones   Market Conduct Examiner 
Sheila Curtis    Market Conduct Examiner 
William Stimpson   Market Conduct Examiner 
Nancy Askerlund   Market Conduct Examiner 
Robert Herrera   Market Conduct Examiner 
Terri McLain    Market Conduct Examiner 
Brian Hansen    Market Analyst 
Gale Lemmon    Asst Attorney General 

 
Captive Insurer Division 

Donnie Spann    Director 
 

Fraud Division 
Joe Christensen   Director 
David Stauffer    Deputy Director 
Ken Bourne    Fraud Investigator 
Kevin Wyatt    Fraud Investigator 
Ned Shimizu    Fraud Investigator 
Shane Tiernan    Fraud Investigator 
Doug LeDoux    Fraud Investigator 
Ryan Cleverly    Fraud Investigator 
Kenneth Benson   Fraud Investigator 
LuAnne Winters   Information Specialist 
Lisa Peterson    Legal Secretary 
Dennis Kroll    Assistant Attorney General 
Jay Stone    Assistant Attorney General 
Daryl Bell    Assistant Attorney General 

  Robbie Levine    Paralegal 
 


